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Spotlight on: supporting families 

Christmas can be a difficult time for families. Financial pressures, 

alcohol on tap, trying to create the 'perfect' Christmas and being 

cooped up together for long periods can impact on mental health 

and well being. It can also bring a reported increase in police call-

outs for incidents of domestic abuse.   

Domestic abuse is abusive, violent, controlling, coercive or threatening behaviour 

between people aged 16 or over who are, or have been, intimate partners or family 

members. It can happen to anyone. 

Children who see, hear or experience the effects of domestic abuse and are related 

to the victim or perpetrator are victims of abuse themselves. It can seriously affect 

children’s physical and mental wellbeing, including into adulthood, so we have a 

responsibility to share concerns.  

Intervening early helps to stop abuse getting worse and prevent children 

experiencing significant harm, so it’s important to be alert to signs. 

Domestic abuse can take different forms: 

Physical: for example, hitting, punching, pushing, biting, burning or choking 

Psychological/emotional: for example, putting a person down, controlling them with 

threats and intimidation, blaming them for the abuse or denying it 

Sexual: any form of sexual activity that takes place without the other person’s full 

consent (e.g. physical contact, withholding contraception, or pressuring into sexual 

activities) 

Financial: controlling the partner’s ability to earn and use their own money and 

resources (e.g. stopping them going to work, spending or taking their money) 

Technology can also play a role in abuse, particularly among young people. For 

example, an abuser might use technology to monitor and control their victim, share 

intimate images without their consent, or post false or malicious information about 

them on social media. 

What to do if you’re 

concerned about a 

child 

If you are worried about a 

child’s safety, please contact 

one of our designated 

safeguarding leads (DSLs). 
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Welcome to our latest edition of our Safeguarding Newsletter from Marchwood 

Infants’ safeguarding team.  This newsletter is designed to bring you the latest, 

relevant help and advice on issues we feel will be of importance to you. Previous 

editions can be found on our website.  

Safeguarding children is the action we take to promote the welfare of children and 

protect them from harm. Safeguarding is everyone’s responsibility and anyone who 

comes into contact with children has a role to play.  

Don’t feel confident starting a conversation with your child about what they’re up to 
online? Read this advice from the NSPCC: https://www.nspcc.org.uk/keeping-children

-safe/online-safety/talking-child-online-safety/  

What to do 

If you are concerned about someone who is at risk or suffering from domestic 

abuse please call one of the helpline numbers below; In an emergency always dial 

999.  

National Domestic Violence Helpline – 0808 2000 247  (freephone 24/7) 

The Men’s Advice Line, for male domestic abuse survivors – 0808 801 0327 

National LGBT+ Domestic Abuse Helpline (GALOP) – 0800 999 5428 

Action on Elder Abuse helpline: 0808 808 8141  

https://www.marchwood-inf.hants.sch.uk/safeguarding-newsletters-for-parents-and-carers/
https://www.nspcc.org.uk/keeping-children-safe/online-safety/talking-child-online-safety/
https://www.nspcc.org.uk/keeping-children-safe/online-safety/talking-child-online-safety/


Other useful contact numbers 

 

Solent Mind: mental health support and information: 023 8202 7810 

South Hampshire Women’s Refuge   domestic abuse support  02380 637550   

New Forest Basics Bank: 01590 610 008  

Waterside Foodbank: 07768 713329  

Citizens Advice New Forest: 0808 278 7860  

There is a wealth of information available online. Please visit https://fish.hants.gov.uk/kb5/hampshire/directory/

home.page to find out more.  

https://fish.hants.gov.uk/kb5/hampshire/directory/home.page
https://fish.hants.gov.uk/kb5/hampshire/directory/home.page


Acting on Concerns 

Our first priority is your child’s welfare and the school is required to take any 

reasonable action to ensure the safety of its pupils. There may be occasions when 

we have reason to be concerned that a child may be subject to ill-treatment, 

neglect or other forms of abuse. This includes occasions when a child has made a 

direct disclosure to us. We will ensure that our concerns about a child are discussed 

with parents/carers first if it is appropriate to do so. On some occasions, we are not 

able to do this due to the nature of the concerns. In this case school is obliged to 

follow the Child Protection procedures established by Hampshire Safeguarding 

Children Partnership and complete an inter agency referral. This is reviewed by a 

MASH (Multi Agency Safeguarding Hub) team who provide triage and multi-agency 

assessment of safeguarding concerns. They make a decision as to what happens 

next and the most appropriate intervention is agreed in response to the person’s 

identified needs.  

Know the 4 types of 

child abuse 

 

Physical 

Deliberately physically 

hurting a child. 

Emotional 

Causing a child ongoing 

emotional harm. 

Sexual 

Any sexual activity with a 

child. 

Neglect 

Continually failing to meet 

a child’s basic needs.  

Key safeguarding information and documents can be found on our website: 

Safeguarding | Marchwood Church of England Infant School (marchwood-inf.hants.sch.uk) 

If you have concerns about a child, please contact:  

Hampshire Children Services 

Monday to Thursday 8.30am to 5pm 
Friday 8.30am to 4.30pm, phone 0300 555 1384 

At all other times, contact the out-of-hours service, phone 0300 555 1373 

Christmas Toy Safety 

Many parents and carers assume that if they can buy a toy for their child then it must be safe. But sadly, an 

increasing number of unsafe toys are being sold online.  

With many families affected by the cost of living crisis, the appeal of cheap toys could have fatal consequences. 

The Child Accident Prevention Trust has launched a campaign to raise awareness of the high-risk toys to avoid on 

online marketplaces. You can read more about this campaign including what parents should be looking out for 

here: https://capt.org.uk/toys-online-nasty-or-nice/ 

The Child Accident Prevention Trust also has a number of other guides for parents / families to be aware of when 

buying presents for children. You can find these below:  

Toy Safety: https://capt.org.uk/toy-safety-what-are-you-paying-for/ 

Button Batteries: https://capt.org.uk/button-battery-safety/ 

Magnets: https://capt.org.uk/magnet-safety/ 

New Devices 

Some children will be getting new or upgraded devices over the Christmas period and  older devices may be 
handed to younger children. This is the perfect time to remind all parents and carers of the importance of setting 
up devices with parental controls in relation to the age of the child. Internet Matters covers all devices with very 
simple, easy-to-understand parental guides. Just visit https://www.internetmatters.org/childrens-online-safety-
this-festive-season/ 

They have also created some good console buying advice and tips:  https://www.internetmatters.org/resources/
tech-guide/gaming-consoles-for-children/. Please see overleaf for further helpful advice.  
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